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Privacy Policy 
Introduction 

'TecWise Limited is registered in Hong Kong and the company registration number is 
3194462. 
  
'TecWise Limited is committed to protecting your privacy.   This policy explains how 
we use, store and share the information we collect about you, how you can exercise 
your rights in respect of that information and the procedures that we have in place to 
safeguard your privacy. This policy supplements any other fair processing or privacy 
notice that may be provided to you from time to time. 

Contacting us 

We have appointed a data protection officer who can be contacted at info@tec-
wise.com. Please contact us at this email address if you have any questions, 
comments or concerns about this policy or how we handle your personal data, or if 
such information changes at any time. 

What personal data will we collect about you? 

Personal data means any information that relates to an identified or identifiable 
individual. We have grouped together the kinds of personal data that we may collect 
below. Additional information about the types of data we collect may be provided to 
you in other service specific privacy notices. 

• Identity and contact data: includes first name, last name, email address, 
address and telephone numbers.  We may collect this information from you 
when you contact us or when you request services from us 

• Technical and usage data: includes information we obtain from your device or 
browser (such as IP address, your login data, version and device identifiers, 
time zone setting and location, browser plug-in types and versions and 
operating system) as well as how you use our website and services 

• Information collected when you contact us: includes information in emails and 
other communications with us, or call recordings when you phone us.  

How do we use your personal data? 

The following table sets out why we process your personal data and also our lawful 
basis for processing your personal data. We may rely on more than one lawful basis 
for processing your personal data depending on the context of the processing 
activity. 
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Purpose/activity Lawful basis for processing 

To provide you with a 
service that you have 
requested  

The processing is necessary for the 
performance of a contract with you, 
or to take steps at your request prior 
to entering into a contract. It may 
also be necessary in our legitimate 
interests (for example, for contract 
management purposes).  

To identify problems or 
ways to make our 
service better 

The processing is necessary for our 
legitimate interests (for example, for 
running our business, provision of 
our administration and IT services, 
network security, and providing a 
functional website). 

To run a research 
project which you are 
participating in 

This processing is carried out for our 
legitimate interests (to achieve the 
purposes of the research project). 

To contact you about 
products or services 
which may be of 
interest to you or your 
organisation. This may 
include processing your 
personal data to 
understand what may 
be of interest to you, or 
to provide you with 
marketing materials.   

The processing may be necessary 
for the performance of a contract 
with you, or to take steps at your 
request prior to entering into a 
contract. It may also be necessary in 
our legitimate interests (for example, 
to contact you about an event).   
You will receive marketing 
communications from us if you have 
requested information from us or you 
(or your organisation) have 
purchased or contacted us about 
similar goods or services. We may 
do this where we determine that this 
is necessary for our legitimate 
interests. We may also send you 
marketing communications when you 
have given your consent for us to do 
so. 
You can opt-out of receiving 
marketing communications from us 
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Purpose/activity Lawful basis for processing 

or withdraw your consent at any 
time. 

To respond to your 
requests for 
information, complaints 
or feedback 

The processing is necessary for the 
performance of a contract with you, 
or to take steps at your request prior 
to entering into a contract. It may 
also be necessary in our legitimate 
interests (for example, to improve 
our relationship with you or your 
organisation or to improve our 
services). 

To comply with laws 
and to respond to and 
comply with requests 
from the government, 
regulators and other 
third parties with legal 
authority 

The processing is necessary to 
comply with a legal obligation. 

To provide evidence 
where this is required to 
exercise or defend legal 
claims 

The processing is necessary in our 
legitimate interests (for example, to 
defend ourselves against a legal 
claim that you or your organisation 
may make against us).  

To investigate, detect 
and prevent fraud or 
crime and carry out 
related risk 
assessments 
  

The processing is necessary to 
comply with a legal obligation. 

Security 

We have in place appropriate policies, rules, and technical and organisational 
measures to protect your personal data from unauthorised or unlawful processing, 
and against accidental loss, destruction or damage. We also have procedures in 
place to deal with any data security breach. We will notify you and any applicable 
regulator of a data security breach where we are legally required to do so. 
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Even though we take these steps to keep your personal data secure, you should be 
aware that the use of the internet is not entirely secure and for this reason we cannot 
guarantee the security or integrity of any personal information which is transferred 
from you or to you via the internet. If you have a username or password to access 
any services that we provide to you, you are responsible for protecting your 
username and password and must not share it with, or disclose it, to anyone. 

Sharing your personal data 

We will only disclose your personal data to: 

• Companies within our group 
• A third party who has purchased or merged with our organisation, in which 

case personal data held by us about you will be transferred to that third party 
to carry on our business 

• Our professional advisors (including without limitation, tax, legal or other 
corporate advisors who provide professional services to us) 

• Other third party suppliers, business partners and sub-contractors for 
business administration, support, processing, services, or IT purposes 

• Analytics or search engines that enable us to optimise and improve your 
website experience 

• Third parties that you approve (including without limitation, social media sites 
and third party payment providers) 

• Our regulators, law enforcement or fraud prevention agencies, as well as our 
legal advisers, courts, the police and any other authorised bodies, for the 
purposes of investigating any actual or suspected criminal activity or other 
regulatory or legal matters 

International transfers of your personal data 

We may transfer your personal data to countries outside Hong Kong, in order to 
provide our services. The laws in these countries may not offer the same level of 
protection for personal data as in Hong Kong. 

If we transfer personal data to countries outside of Hong Kong, we will do so in a 
lawful way and may rely on: 

• Appropriate safeguards to protect the personal data (for example, the 
approved standard contractual  

How long will we keep your personal data? 

We will only retain your personal data for as long as necessary to fulfil the purposes 
we collected it for, including for the purposes of satisfying any legal, accounting, or 
reporting requirements. 

To determine the appropriate retention period for personal data, we consider the 
amount, nature, and sensitivity of the personal data, the potential risk of harm from 
unauthorised use or disclosure of your personal data, the purposes for which we 
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process your personal data and whether we can achieve those purposes through 
other means, and the applicable legal requirements. 

In some circumstances you can ask us to delete your personal data. Please see 
below for more information about your right to erasure. 

In some circumstances we may anonymise your personal data (so that it can no 
longer be associated with you) for research or statistical purposes. 

Your rights 

You have certain rights in relation to your personal data. We have summarised these 
rights below: 

Right Description 

To be informed A right to be informed about the personal 
data we hold about you. 

Of access A right to access the personal data we hold 
about you. 

To rectification A right to require us to rectify any 
inaccurate personal data we hold about 
you. 

To erasure A right to ask us to delete the personal 
data we hold about you. This right will only 
apply where (for example): 

• We no longer need to use the 
personal data to achieve the 
purpose we collected it for 

• Where you withdraw your consent if 
we are using your personal data 
based on your consent 

• Where you object to the way we 
process your data (see the right to 
object described below) 

In relation to 
automated 
decision-making 
and profiling 

A right for you not to be subject to a 
decision based solely on an automated 
process, including profiling, which 
produces legal effects concerning you or 
similarly significantly affects you.  
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Right Description 

To withdraw A right to withdraw your consent, where we 
are relying on it to use your personal data 
(for example, to provide you with brochures 
and newsletters).  

We encourage you to contact us first if you have any queries, comments or concerns 
about the way we handle your personal data. 

Changes to this policy 

Any changes to this policy in the future will be posted on this page.  Please check 
back frequently to see any updates or changes to this policy. 

Please note: this policy does not cover third party websites that we may link to from 
our website and we are not responsible for the privacy policies and practices 
(including use of cookies) of such third parties. We recommend that you check the 
policy of each website you visit and contact the owner or operator of such website if 
you have concerns or questions. 

 


